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Hacrosmmue pexomernanuu paspabotans! mis Q00 «C3 «HP 2» (manee — Kommanws)

s coomonenus ESG nmpunmunos.

3a4em 6u3necy ESG npuanune1?

ESG (Environment Social Governance) - 3T0 COBOKYIHOCTE XapaKTePUCTHK

YIPaBlICHHs KOMIIAHHEH, IPH KOTOPOM [IOCTHIAETCs BOBICUCHHE JaHHON Komﬁaﬁnﬂ B pEUIECHUE
3KOJIOTHYECKHX, COLHALHBIX H YIIPABIEHUESCKUX IPOBIEM.

Crnenosarme ESG mpuHNmmam — 5T0 3THYHO ¥ 3KOHOMHYECKH nenecoodpasHo. Bee
[IOTOMY, H9TO COLWANbHAas OTBETCTBEHHOCTh KOMIAHHMH IIOBBINAET IIPHBJIEKATEIBHOCTD
OpraHU3aluy B INa3aX NOTCHUMANBHBIX HHBECTOPOB, YAEPKHBAET COTPYAHHKOB Ha paboumx
MecTax i obecrieunBaeT Gosee cTabHILHOE PasBUTHE, :

Taxe cobmonennme ESG wmoxer cmywxuts PR-HHCTpYMEHTOM H OCHOBOM s
KOMMYHHKAIlHOHHOX CTpaTernd. OTH IPHHIWIE COOTBETCTBYIOT HOBEIM OXKHAAHHAM H
LIEHHOCTSM KIMEHTOB H COTPYAHHUKOB. |

B 2015 romy 195 crpan u EC mommucama ITapmxckoe cornamenwue — jCOl‘J‘IaIIICHI/IC B
pamkax Pamouno#f koneeHums OOH 06 HM3MEHEHHH KIuMATa, PETyJIHpYIOIIEe CONEPIKaHUe

YTIIEKHCJIOro rasa B ElTMOC(l)epe. C’I'paHLI—Y'-IaCTHI/IKH OIIPENEILIIOT CBOM BKJIABI B MOCTHIKECHHE

JAEKIapUpOBaHHOM 00Ineit memm. | .

B 2018 rony Ilpesunentom P® 6uu1 yTBEpsKIEH HauKOHaﬁBHLIfI HpOéKi[ «OKONOrus»,
KOTOPBIH HareneH Ha 3pdexTrBHOE obpaleHue ¢ OTXOJaMH MPOU3BOACTBA M IOTPEOIICHU,
KapIMHAIIbHOS CHIDKCHHE YPOBHA 3arpssHEHHs aTMOC(EpHOro BO3AyXa B  KPYIHBIX

TIPOMBIIINEHHBIX IICHTPaX, NOBRIIEHUE KaYeCTBA IUTHEROH BOJIBL, SKOJIOTHYECKOE 03T0POBIICHHE

BOIHBIX OOBEKTOB, COXDaHEHHE YHHKAIBHBIX BOJHBIX CHCTEM, BKIIOYas 03epo bBaitkar, |

COXpaHeHHE OHOJIOTMYECKOro pPasHooOpasusL. Hamuonansueni npoekt «DKOIOTHS» OPOJJIEH 10
2030 rona.

B 2021 romy B memsx pasBATHS WHBECTHIHOHHON eSTETBHOCTH JUIS IIPOEKTOB,

HallpaBJICHHBIX HA pealM3allMi0 HAIMMOHANBHBIX Lelei passuTus Poccmiickoil Oenepanun B

00nacTH 3€1eHOr0 (DMHAHCHPOBAHMA M  YCTONYMBOIO pasBuTHd, IIpaBuTenscTBOM PO

YTBEPK/ICHBI KPUTCPUH IPOEKTOB YCTOWIHUBOIO (B TOM WHCIIE 3€IEHOr0) Pa3BHTHS B PD.

Ioaurnka Komnanuu B 061actu ESG

Ionurvka KOMIAHMH — CHCTEMa CTAHJAPTHBIX NPABHI, B COOTBETCTBHH C KOTOPOH
CTPOUTCA IOBEACHHE COTPYAHUKOB M OCYINECTBIACTCH NEATEIBHOCTH OPraHU3AlMH B PaMKax

BEIODaHHOM CTPATeTHH pa3BHTHAL



Hnst cootsercreus ESG mpurmumam mms Kommamms paspaboTaHEI clenyromue hopMsL

IIOJIHTHK IIO HallpaBJICHUASIM:

° Kozexe xopnoparusroit stukm.

Muccus u nean KoMmoauuu

Muccus Komnanun — Hawanshas Touxa COBEPIICHCTBOBAHMA CHCTEMBI YIIPABJICHHS.
Onpenenenye Muccuu He06X0MMMO JUIS BEIBIECHHS OCHOBHO¥ 3a/1a4¥l ¥ 3a/1aTh HAIIPARJICHUE I
€€ pelIeHu .

Homutuxa KoMmanuu nomkHa GBITH TECHO CBS3aHA CO CTPATETHHYECKUMHE HeTaMu. s
Komnannu pexomenzayeres paspaGoTaTs MECCHH B 061aCTH JENTOBOM STHKH.

Hist popmupoBanus MuccHE HEO6XOTHMO YYECTb CIENYIOMIME ACIIEKTHL:

o lenb (G yHKIHOHUPORAHMS,

] 0071aCTh AeSTENPHOCTH;,

° ¢unocodus Kommnanuu

° METOBI JOCTHKEHHS TIOCTABIIEHHBIX IIeJIel.

YUT0OE! HE yITyCKaTh TO, YTO MOXKHO BHC/IPUTB, [IEPCHIMANTE OIBIT BEAYILMX KOPIIOPALIHii,
aHaM3HPY#HTe HX 0TIETEL [TocemaiiTe ne0BbIe MeponpuaTHs, rae obcyxnaror ESG-srenpenue,

KOPIIOPAaTHBHOE YNIPABICHHE W APYTHE BaXKHBIE BOIIPOCEL AnanTupyiite mon cebs TeHIeHIMH

MHPOBOI'0 PBIHKA.
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1. OBIIHUE ITOJOXEHUSA

Kopnexc xopriopartusHoii sTrxu (nanee — Koznexe) 000 «C3 «HP 2» (nanee — Kommarus)
3aKpEIIACT KOpropaThBHEIe HeHHocT: KoMnanum, a Takke omnpenenser OCHOBAHHEIE HA HHAX H
npunAThIe B Komnanuu npasmia nemosoro mosenerus. Komexe OTPaXAET OCHOBHBIE IPHUHIHIIEI
¥ HOPMBI STHYECKOTO BENCHHS OM3Heca, Neallde B OCHOBE KOPIOPATHBHO KyJIBTYPBI
Komnanuu.

Kozexe cuctematusupyer mpasmia npuMererus CTAH/[APTOB TOBENEHH: COTPYNHHKOB
Komnanuy, HesaBHCHMO 0T WX cHeNHATBHOCTH, KBATH(HKALEE FTH JOIKHOCTH, B IIEJIIX
obecrieuenus [enoBo# permyramuw KoMImamuu B chepe HpeIIPUHUMATEIECKOM 1 HHOI
OKOHOMMYECKOH NEsTE/IBHOCTH, a TAKXKe yCTOWYHBOIO DasBHTHS. Ilpu paspaGotke Konexca
Y4TEHE! OOIICNPUHATEIE HOPMEI KOPIIOPATHBHON ¥ IeTOBON STHKH H 3aKOHONATENBCTBO
Poccuitckoit ®eneparum, S

1.1. eau Kogexca

Lens Komexca — 3akpenmenue emuHEBIX KOPIIOPaTHBHBIX IIEHHOCTEH, HOPM W IPaBHT
OBEIeHNS PaOOTHHKOB, HAIIPABJICHHEIX Ha 06ECIIeUeHHE OCO3HARMS PaboTHHKAaMHE CBOEH oK B
peanmusaiiy Muccun KoMNanuy, MOBBIIEHNY IPHOBLTBHOCTH, YCIENTHOCTY i s dexTHBHOCTH
IESITeIbHOCTH.

Koneke npuAmMaeTcs B HeNIX NPOZBHKEHHS STHYECKHX IPUHIHIOB, SBIISOIIUAXCS
OCHOBOH JIs ONpENe/TeH s IMHAY [OBENCHNS PaGOTHHKOB, OCHOBHEIX IIpaBHJIa OTHOIIEHHH ¢
KIIMEHTaMH W TapTHEPaMH. |

1.2. O0mue nonoxenns

Konexc — BryTpennuii goxyment KoMmmanmnu, 0653aTesHERd IUI KCIIOTHEHUSI BCEMH
PYKOBOIHUTEIIAMH, JOJKHOCTHBIME JIHIIAMHE ¥ COTpyIHHKaMu KoMmasmm.

Komnarus npusercreyer cnenmoBamme momoxenmsm Koxexca :‘c'Bo.m:\m IapTHEpaMH,
KOHTPATEHTaMH, IOCTABIIMKAMH ¥ OIS TIHKAMEL.

1.3. IlepecmoTp moxymenTa

Koznexe moanexur perymapromy IICPECMOTPY U COBEPLICHCTBOBAHHMIO, B TOM YHCIIE IIPH
MSMEHCHHUY yCIOBUH NeaTeNbHoCTH KOMIIaHUH 1 OGHOBIEHHE CTPaTErnIecKux JOKYMEHTOB, HO

HE pEXE OMHOIO pasa B IIITE JIET.

2 IMEHHOCTH KOMIIAHUU

Kommanus cymecrsyer ma psmke ¢ 2018 roma u BEIET ,uegTénBﬁoéTL 3aKa3zgHKa-
3aCTPOMIINKE, TeHepaTbHOro monpsmauka. Llemnoctn Kommanuu HCXOZAT W3 HarpaBJeHHH
AearensHocT Kommanum, 3akoHomaTescTBa U O0IIENPH3HAHHBIX STHYECKUX IPHHIHIIOR.

Hennoctu Komnanmn:



1. IIpopeccronamusm — ymennme CHCTEMAaTHYECKH, 3((QEeKTHBHO H HaI&KHO

BLEITIOJTHATE HpOCbE‘,CCI/IOHa.HBHBIe 3agadqm;

2. B3anmuoe yBawenwe — JOBEPHE, NOOPOXKENATENBHOCT: M COTPYIHHYECTEO B
KOMaHJE;

3: OTBETCTBEHHOCTB — CIIOCOBHOCTE OTBEYATE 32 IIOCIENCTBHS CBOMX NEHCTBHIA;

4. HeCTHOCTE — HCKPEHHOCT ¥ HCTHHHOCTS BEICKA3BIBAHMIA;

5. Iloctosumoe passutre — cTpeMienne x CaMOCOBEPIICHCTBOBAHHIO,

6. Hauenensocts na myummii pesynsrar — TPHHATHE CaMBIX 3 ()EKTHBHEIX PEIIEHHUIA;

7. HoBepre — yBepeHHOCTE B STHIHEX K IIPaBHIIBHBIX JNEWCTBHAX OKPYIKAOIIHX,

8. Kadectso mesrensnocTy — mposenenue PETYISPHBIX IIPOBEPOK Ka49ecTBa, BEIOOD
HaU00JIee KAYECTBEHHEIX MaTEPHANIOB; i
9 S dexTHBHOCTE — ycKkOpeHEHe nporecca paboThl 6e3 IOTePH KauecTBa IPOLYKTA;

10.  PaBeHcTBO — OTCyTCTBHE AMCKPHMHMHAIEK 0 JEOOOMY IpU3HAKy B JIFOGOM

CHTYaITHH;

11.  BesomacHocTh Beex 3aHHTEPECOBAHHEIX CTOPOH;

12. Henomymenwe xoppymmuy — Benenme 9ecTHOM AEATeNbHOCTH, KOHTPOJIb B3STOK H
APYTHX GOPM KOppymuuHy;

13. 3axkoHHOCTE — HeykocHHTENBHOS coOmoieHne 3aKoHONarenbcTBa PQ u
MEXIYHAPOIHOTO. ! A |

3. ITPUHITAIILI 3THYHOI'O BEJEHHWA BU3HECA

Kaxneni corpymauk Komnanuu necer OTBETCTBEHHOCTH 33 COOIIOIEHHE KOPIIOPATHRHOM
KYJIBTYPBI K STHYECKUX HOPM, IPENCTABIECHHBIX B JAHHOM Kogexce. HopMm [IOBE/IEHNS BHYTPH
Komnanumu cocraBieHsl Ha ocHoBe [IPHHIUIIOB YHUBEPCATLHOH, NpodecCHOHATBHON u
IPUKIIAHOM 3THKH, a TaKXKe [[eHHOCcTel KoMmnanmy,

3.1. Jrtuka moBenenus COTPYIHHKA

HesrensHOCTE CcOTpynHEKOB KoMmanmm OCHOBBIBAETCSA Ha cnényromﬁx MIPUHITHTIAX

PO eCcCHOHANBHOM ITHKH:

® 3aKOHHOCTE;

° podeccHoHanu3M;

® HE3aBHCHMOCTE;

° JI00POCOBECTHOCTE;

e KOHQHACHIMATLHOCTE,
o [IPO3PaYHOCTE;



° HEIPEaB3STOCTE;

° CIIPaBEIJIMBOCTE;

° O0OBEKTHBHOCTE.

Ot corpynnnxos KoMnanuu oxumaercs:

e BEXJIMBOE H YBAXKHUTEBHOE OTHOINEHHE K KOJIIETaM, a TAKKE KO BCEM OCTATBHEIM
3aHHTEPECOBAHHBIM JIAIIAM;

® 3HaHHe U CobmoneHre Beex mosoxennit Komexca STHKH;

° 3HaHUE M COOMIOZEHHE TPeGOBAHHMN BHYTpEHHHX HOPMATHBHBIX IOKYMEHTOB,
IpUHATEIX B KoMNaHuu, a Takke pPOCCHIMCKOTO H HHOTO 3aKOHO/IaTENBCTRA, IPUMEHMMOrO K
AesrensHOCTH KoMmanumy;

° A06POCOBECTHOE OTHOIICHHE K BEITIOIHEHHIO CBOMX JOIDKHOCTHBIX 0053aHHOCTEH,
BBIIIOJIHEHHAE NOJDKHOCTHBIX OOS3aHHOCTEN KAYECTBEHHO U B CPOK, CTPEMIIEHHE K IIOHCKY

OIITHMANIBHOTO M BBITOHOrO A KoMmanuu PEIICHHS,

° COREHCTBHE IPY POBENCHHH PACCIIEIOBAHMIR IO (haKTAM BO3IMOKHEIX HapyIIeHui;
° TIOHHMAHHE U IIPHHATHE OTBETCTBEHHOCTH 3a Pe3yJIBTaT CBOSH paboTEL,

° IPOTHBOACHCTBHE MUCKPHMHIHALHA W KOPPYIILHH;

° B ClIy4ae BO3HHKHOBCHHMSI COMHEHMH B OTHOLICHHH aTqucmx BOIIPOCOB

oOpaleHune 3a pa3biCHEHUSIMHE K HENOCPENICTBEHHOMY PYKOBOIUTEIIO.

B nensx cobmonenus stigeckux CTaH/apTOB BEJICHH OU3HECA COTPYNHUKAM 3aIPEIIEHO:

® BECTH Ce0s arpeccHBHO M OCKOPOMTENFHO [0 OTHOWCHHIO K JIHOGBIM
3aUHTEPECOBAHHBIM JHIIAM; ‘ ”

e TIOJIB30BATECS MOTDKHOCTHEIM MIOJIOXKEHHEM, KOHGHIEHIIHATBHOM U MHCalitepcKoi
uH(OpManuelt KoMnanuu B memsx TOCTHKEHHS CBOHX JIHUHEIX HHTEPECOB;

° AONYCKaTk CITyday MPHTECHEHUS U JOMOTaTelIbeTBa Ha pabodeM MecTe;

o [epenasare TPETbUM JHMUAM (B TOM HHCIE HeorpaHquHHOMy Kpyry JIuir)
MHCAHNEPCKYI0 ¥  KOHDHAECHIHATHHYIO MHQOPMAIMIO, BKIIOYAS INIEPCOHANBHEIE TAHHDBIC
COTpynHHKOB KoMmanuy, napraepos, mpeacraBuTeneit KOHTpareHTOB KoMmaHwu u ceneHwus,
COCTABIIAIONMHME KOMMEPYECKYI0 TaiiHy KoMmaHWM WM e§ KOHTPAreHTOB, 33 HCKIIOUEHHEM
CIIydaes, Korjia nepenava KoHQUAEHIHaTbHOM UHGOpMaIH caHKuHOHHp()BaHa DPYKOBOZCTBOM
Komnanwy u nporcxonut B pamxax TpeGoBaHMUI IPUMEHHMOTO BaI{OHOHaTeJILCTBa

° PacnpoCTpaniTh WM 0OCyxmaTe Ge3 cornacus pykoBoxcTsa KoMIaHmu Ha
NyOIMYHEIX HHTEpPHET-pecypcax HHDOPMAIHIO, CBA3AHHYIO C JESTENBHOCTHIO Komnanuu, B Tom

HHCJIE C HCIIONBL30BaHUEM JIOTOTHIIOB, TOBAPHEIX 3HAKOB W CHMBOJIHKHA KOMH&HHH, PasMenmaTe



doro-Buneons06pakenns, He COOTBETCTBYIOIME NEHCTBHTENFHOCTH H/HIIH IOPOYAHE JETOBYIO
penyramuo Kommanuu;

° CKPBIBATE WH(QOPMALMIO O CIydasX HEITHYHOrO TOBENCHHS OpYTHX JIUI,
cBA3aHHBIX ¢ KoMmnanwueH, a Takxe cBegenus o CIIydasX KpaxKy u nop4uw uMymecTsa KoMmannu,
O KOPPYNIHOHHBIX MPOABNCHHSIX B MNEHCTBHSIX COTPYmHHKOB KoMmammm, o dakTax
MPHHYAUTEILHOrO TPyAa H JMCKPUMHHAIME B cdepe Tpynma, Iepenaunm TPETBUM  JIHIAM
HHCaHIepCKOH u KOH(HISHIHAIBHON uHbOpMaKH (B TOM dHCHE NIEPCOHAJIBHBIX IaHHBIX
coTpynHuKoB Kommanuu, mapTHepos, npencTaBuTeneit KOHTpareHToB KoMmanuu, akimoHepoB U
MHBECTOPOB U CBEACHUH, COCTABILIOMMUX KOMMEPYECKYIO TaiiHy KoMmanmm u ed KOHTpareHToB),
HapyMEHUAX TEXHONOTHYECKOro Ipolecca, HHGOpMaLuio o6 aBapusax u CITy4asX TpaBMaTH3Ma

Ha pabouem mecre;

@ HaXxOooHuTLCA Ha paﬁoqu MECTC B COCTOSHHH anxoroanoro HapKOTI/I‘{eCKOI’ 0 H

HHOT'O OIIBAHEHHT;

o HCHOJIB30BATE HMYINECTBO H (MHAHCOBEIE CPEACTB KOMIAHHHM BONpPEKH HX
Ha3HaYEHHIO;

o HCIOJIB30BaTh HEHOPMATHBHYIO JIEKCHKY;

o CO3HATENIbHO HAHOCHTH yiepd KoMmanmm.

3.2. KopnopaTHBHbBIN UMHIK U CTHAL

Kommanus sensercs COBPEMEHHON H [OWHAMHYHO Pa3sBHBAIOINEHCS OpraHu3allHel,
KOTOpas ynenser ocoboe BAUMAHHE KOPIIOPaTHBHOM KynsType. B KoMnanuu sakpeness: HopMer
ACTIOBOTO CTHJIA AN COTPYIHHKOB, HE3aBHUCHMO OT 3aHIamaeMdi71 ndnmdcm, s menei

JOCTHXXKEHHUSA €OUHOTIO KOPIIOPaTHBHOTO UMHJIKA.

4. B3AHUMOJENCTBHUE C 3APIHTEPECOBAHHLIMH CTOPOHAMI/I

4.1. BsaumopeiicTBHe ¢ COTPYTHHKAMM

Kowmmanus obecreunBaer cBouM coTpynamKam 3MOpOBBIE U Oe30IacHBIe YCIOBUA Tpyaa
Ha paboyem Mecre. Kommanms crnemur 3a COBNIO/IEHHEM TPYHOBOIO 3aKOHONATENLCTEA,
HOPMATHBHBIX aKTOB M BHYTPEHHUX TPeGOBAHHMA B 06NACTH OXpaHEL Tpyna. Kommanus B monnoit
Mepe COOIIoNaeT eHCTBYIOIIEE 3aKOHO ATENECTRBO B YACTH OILIATEL Ipy,ué, npo,udnmnTenLHocm
pabodYero BpeMeHu | BBIILIATEL TOCOOHIL.

Komnanus nopoxur pasnuausamu s KYJIBTYPE, OIBITE K MCHTAIUTETE CBOMX COTPYIHUKOB,
HCHHT W TOINCPKHBAET MHOr000pasie, IIOCKONBKY OHO OTKDEIBAET HOBHIE TEPCTICKTHBBL

Komnanus CICOYET NMPUHIIHAITY PaBHBIX BO3MOXHOCTEH A BCEX, a HMEHHO:



e YBaXa€T OOCTOMHCTRO, HCIIPUKOCHOBCHHOCTE YaCTHON JKHU3HU U IpaBa KaXXaoro

OTACIBHOTO UCJIOBCKA,

° IIpE TPYNOYCTPOMCTBE W IIEPEBOAE COTPYIHHKOB KoMmmammu ﬁa: T€ WIH WHEIE
AOJDKHOCTH  PYKOBOACTBYETCA HCKIIOUHMTENBHO WX NpOQECCHOHANBHEIME ~ KaYeCTBAMH,
KBaNH(UKalkel I MoKasaTensaMu paGoTEL.

Cry4yan TMCKpUMHHALIME ¥ JOMOTaTelbeTRa JOJDKHBI HE3aMEIMMTENBHO mpeceKkaThes. O
IIOIOOHBIX CIIY4asX PeKOMEHIYETCS coOBIIATS. IIpu sTOM COTpymHUKY Kommnannn, craBmemy
KEPTBOH NUCKPUMHHAIMM, JOMOTATEIbCTBA MIH HHOLO BHNa IICHXOJIOTMYECKOTO [aBIICHHUS,
TApaHTUPYCTCA 3allMTa JIMYHOCTH (B TOM YHCIE KOHGbHICHIHATHHOCTH IE€pelaHHON HM
HH(QOPMAIUH, IPOBEIEHNE 3aKPITOMH IIPOBEPKH B IEJAX BBIABICHHS (DAKTOB IUCKPHMHHAINH,
OMOTaTENBCTBA UIH HHOTO BHIA IICHX0JIOTHYECKOTO JIaBIICHHA).

Cotpynunxu Kommarwmu B paMKaxX CBOHMX JOJDKHOCTHBIX OOS3aHHOCTEH MOIYT HMETh
AOCTYI K HEMy OmuyHO# (KoH(bHIeHIMATEHOI) MH(OPMAIHH, KacaromeHcs KOJIIer, KITHeHTOB WIH
koHTpareHToB. KommaHHs cumTaeT CBoeidl 06S3aHHOCTHIO COXPaHATE KOH(HICHIMAILHOCTE
HenyOIugHOH HH(OPMAIMH B OTHOIICHHH Cotpynarkos KoMnanuw, KIHeHTOR 1 OPYTHX TPETHHX
JIHIL. T .

Kommanus cobmomaer TpeGosamus NEHCTBYIOIIETO 3aKOHOJATENbCTBA II0 3AlUTeE
KOHQHUIEHIMANLHOH HHbOpMAaUH | [ICPCOHANBHBIX MNaHHBIX COTPYIHHKOB, KIHEHTOB K
KOHTPAareHTOB OT HECAHKIIMOHHPOBAHHOIO PACKDPHITHS W BO3ZMOXKHOCTH HecaHKHHOHPIPOBaHHOFO
MOCTYIIa K HUM H 06ECHEeYHBAET UX IIEIOCTHOCTD.

4.2. B3aumojeiicTBHe ¢ KAMEHTAMH

BsaumooTHOIIEH S ¢ KIIHEHTaMH — OCHOBA pabotsl Komnanuu. Komunanus npenoctasmnser
KIINEHTaM YCIIYTH BRICOYAlIIero kavecrpa. Kommanus mpuMenser I/IH,IIKBHI[}’EUII:HHH IIOI[XO,H, K
KaXIOMY KIIUEHTY.

Kaxnert coTpymumk Kommanum momHOCTSIO BBIMOTIHAET CBOH O0S3aHHOCTH IIEpes
K/IHEHTOM, ONECPAaTHBHO PEarkpyeT Ha 3ampochl, HECeT NIEPCOHANILHYIO OTBETCTBEHHOCTE 34
PE3YJIbTATEI CBOCH PabOTEL, IPU3HAET OMUOKH ¥ H3BJIEKAET H3 HUX YpOKH, J_[aeT HCYePIBIBAIOIINE
KOHCYJIPTAalliH, YTOOBI HE BBOJMTE KIIHEHTOB B 320y KIeHHe.

Cotpyaunku Kommamm cTpeMsTes K MAKCHMATEHO TIOJTHOMY YZIOBJIETBOPEHHIO 3aIIPOCOB
KIMCHTOB, IpPEJOCTABIAIOT MM IOTHYH) H JOCTOBEPHYIO MHQOPMANKI0 B O0OECIeIHBAIOT
BEXKITHBOE ¥ KOPPEKTHOE 0OpalleHye C HUMHA.

Kommnanus crpemutcs obecneunsars YIAOBIICTBOPEHHOCTE KJIHEHTOB, npé,uocmsm M

YCIIYTH TI0 KOHKYPEHTOCIIOCOOHEIM IIeHaM M KOHKYPEHTOCIIOCOBHOr0 KauecTRa.



OGecrieuenre 6€30MaCHOCTH KIMEHTOB — eIme oHA IpHOpHUTETHAS 3anada Kommanuw.
Kommanus wuHBecTHpyeT 3HauMTEIbHBIC CPEICTBA B TOIEPIKAHHE BEICOKOTO YPOBHS
0e30MacHOCTH U IPOBEPKH Ha BCEX 3TANax IIPOM3BOJCTBA U NPEJOCTABICHUA YCIIYT.

Paboras ¢ urdopmanueii o kmuenrax, Komnanus 3a60TrTes o ee coxpaHHOCTH. JlocTym K
YKa3aHHBEIM JIaHHBIM OOYCIIOBIIEH IIPOHM3BOJCTBEHHON HEOOXOIMMOCTEIO K CTPOTO OTrpaHHYEH
IIEPCOHANIOM, KOTOPBIH HaIeIeH COOTBETCTBYIOMMUMHA TOTHOMOYHSIMH.

KoMmnanus HameneHa Ha Honrocpousoe B3aHMOBBINOJJHOE COTPYIHHYECTBO CO CBOMMH
KJIMEHTaMH.

Komnanus mpmsHaer, 4to ofparHas CBS3b OT KIHCHTOB — HEOTHEMJIEMAs YacTb €€
Pa3BHTHA U COBEPIIEHCTBOBAHHA.

Komnanns cBoeBpeMeHHO W BHUMATENBHO paccMaTpuBaeT BOSHHKAIOIHE KOH(IMKTE H
3aTPy[HCHMS, CIIPaBEUIMBO M B paMKaxX 3aKOHOATensCTBa Poccuiickoi @enepanyu pasperaeT
MIPETEH3HAH U KATI00b! KIHEHTOB, IIOCTOSHHO YIIYYINas KA9ecTBO IIPENOCTABIIAEMBIX YCIIVT.

4.3. BsaumogmeiicTBHE ¢ KOHTpareHTamMu

Hanesxnsle monrocpounsie oTHOMIEHHS ¢ IIAPTHEPAMM CTPOSTCS HAa OCHOBE B3aHMHOTO
YBaKCHHUA, YETKOTO HCTIONHEHHS 005A3aTENECTB, COOMIONEHHS CPOKOB, YECTHOCTH H OTKPBITOCTH.
Kaxxneit cotpymuuk mpm paGote ¢ TIapTHEpaMH B IIEPBYI0 OYEPENh COOMIONAET HHTEPECHI
Komnanmm.

° Komnanus 3aumnTepecoBaHa B JONTOCPOYHBIX M CTAGHIBHBIX OTHOMICHISIX co
CBOMMHU KOHTPAareHTaMu. ITHYHOE U YBAXKUTEILHOE 06IIeHHe ¢ naptHepamu Komnauuu spinsercs
0013aTENBHBIM TIPH ITPOBEIEHIH JHOOBIX IIEPErOBOPOB;

] Kommanus Beerna cobmomaer NPHHATHIE Ha ce0s oﬁﬂsaTeJrBCTBa M O3XH[AET TOro
K€ OT CBOKX IIAPTHEPOB; R

° 0053aTeNBHO MPOBENEHHE ITOTHOH NIPOBEPKH HOBOI'O KOHTpareHTa KoMmmanuu
Tonpas/eIeHAAMH O€30IIaCHOCTH JI0 3aKIOYEHUS JTOTOBOPA;

e mpu  paboTe ¢ maprHepamu Kommanumm HeoGXommMO PYKOBOACTBOBATLCSA
COOTBETCTBYIOIUMH HOPMATHBHBIMY JOKYMEHTAMI. |

BosmoxxHOCTE pabotarts ¢ Kommanueit TIOTyYaloT Te MapTHEPEI, KOTOPEIE Pa3jelsioT
LeHHoCcTH KoMIanuw, TOTOBBI K MONTOCPOYHEIM OTBETCTBEHHBIM B3aHMOOTHOLICHUSIM H
CIIOCOOHEI BBIONHSATH B3ATHIE Ha cebsi 0653aTe/IbCTRA.

4.4. B3aumopneiicTBue ¢ KOHKYpEHTaMu

Komnanus pasnenser npuHIMNE YecTHOH u I0OpPOCOBECTHON KOHKYPEHIHH ¥ B CBOeH
ACATC/IBHOCTH IPUACPKABACTCS TaKUX MOHATHIA, KAk PABHONPABHE H CIIPABEATTHBOCTD, a TAKXKE

OGIIICHpI’IHSITBIX MOpPAalIbHBIX H 3THYECKHX HOPM. Kommanus TFapaHTHPYET, 4TO BCA MMOIyYacMas 1
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HCIOTb3yeMas HHYOPMAIHS 0 KOHKYPeHTax monydena Kommnanmeit ¢ COOIOIEHHEM TIPHHIUIIOB
H HOPM JEJIOBOH DTHKH.

Kommanms umeer obs3arenscTsa GBITH NPEMEPOM H 3aJaBaTh HE TOJBKO CTAHNAPTEI
ACATCILHOCTH CBOGH OOIAacTH, HO MW CcO3JaBaTh UeCTHBIE W [pO3padHble IIpaBHIa
B3aMMOOTHOIICHHH C KOHKYPCHTaMH. KOMIIAHHS HOHMMAeT = BAXKHOCTE CIIpaBeIABOMH
KOHKYPCHIMH, IO3TOMY BCE MapKETHHTOBBIE MaTepuansl KOMIAHHH SBISIOTCS [OMHEIMH M
AOCTOBEPHBIMH, ¥ KoMIaHWHS He HOmycKaeT WCIIONb30BaHHS YHUIIDKHTEIBHBIX 3aMEUaHuii o

KOHKYPCHTaX MM HEI0OPOCOBECTHBIX CPABHEHMM HX YCIIYT ¢ yeayramu Komnaguy.

~ % OBECHIEYEHME JOBPOCOBECTHBIX ITPAKTHK

3.1.  3amuta sadopmamun

JIrobas MHGbOpMAaIWs, CTaBIIAS H3BECTHOM COTPYIAHMKY NIPH BBIIONHEHHH JOJIKHOCTHEIX
0bs13aHHOCTEH, SBISeTCH CTy)eGHOM U He MOXET GBITH nepenana 6e3 ZIOCTATOTHEIX OCHOBaHMH
(Hamprmep, TEHCTBYIOMIMX TOTOBOPHEIX OTHOIICHHUH) OpPraHH3alHsaM H HOCTOPOHHHM JIHIIAM.

O6paboTky KoHOHAEHIHATHHOM HH(QOPMaluy, B TOM 9YHCIE IEPCOHATBHBIX JAHHBIX,
CIICAYET OCYLUECTBIATE B COOTBETCTBHH C TPEGOBAHHAME 3aKOHOJATENBCTBA ¥ JIOKANBHEIX
HOPMaTHBHEIX aKTOB.

Cotpymuukn  KoMmanwm  IOANMCHBAIOT — 06S3aTENBCTEO 0 | HepasTIalleHHH
KOHQHICHIHATHLHOM HHDOPMAIIMH, B TOM HUHCITE IICPCOHANBHBIX JaHHBEIX. [Ipu HeobXomumocTh
CoTpynHuK fo/mkeH obpatmarses 3a KOHCYJIbTALHEH K PYKOBOIUTEITIO,

Cobmonenne NpHHIMIOBR paGoTHL ¢ HHpOpMammei KOHQHACHIMANBHOIO XapakTepa
SIBIII€TCS OTHUM U3 HEOOXOIUMBIX YCIIOBHI MO IeP KAHHS cra6msﬁo’cm'KoMnaﬁ1m.

° CoTpymuuxu He BupaBe pasriamars HHQOPMALHIO KOHGHASHIHAIBHOTO
XapaKTepa UK HCIOJB30BATh TAKYI0 HHQOPMALHIO B INYHbIX HENsIX THO0 B HHTEpECax TPETBUX
CTODOH;

° Hnst coxpanenus unHbOpMAarmu KOHOHIEHIIHATEHOTO Xapalc‘repa HEOBXOIEMO
HCIIONIB30BaTh MHOOPMALHIO0 KOHOUIEHIHATILHOTO XapakTepa TOIBKO B paMKaxX BLIIOJIHEHHS
ciyxeOHbIX 06sa3anHOCTeH. [lepenaya mono6mHoi HH(pOpMaIHH TFOOEIM IPYTHM JIHIAM BO3MOXKHA
TOJIBKO C paspelleHys HENOCPEACTBEHHOTO DYKOBOMHTENS, €COM 5TO He | IPOTHBOPEYUT
HOPMATHBHBIM IOKyMEHTaM KOMIIaHHH ¥ 3aKOHOAATETBCTRY Poccuiickoit ®enepanu;

o CoTpynauku 06s3aHEI  PYKOBOINCTBOBATBCS IIOPSIAKOM, IPEIyCMOTPEHHBIM
3aKoHOzaTeNnbCTBOM Poccuiickolt Penepanrels 1 HOpMATHBHBIME nokymeHTamMu KoMmanuu npu

PacCKpBITHH JaHHBIX HHBECTOpaM HIIA FOCYIapCTBEHHEIM OpraHam;
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° Corpymuuku  00S3aHEI  HEYKOCHMTENBHO  COOJIONATD pocchiickoe  u
MEKIYHAPOIHOE 3aKOHOLATENLCTBO B OONACTH OXPaHEL HHTEJIEKTYallbHOM COOCTBEHHOCTH,
aBTOPCKHX ¥ CMEXHBIX IIpaB; | M .

° KoMnanus Bosmaraer Ha coTpyxHEKOB NIEPCOHANBHYIO OTBETCTBEHHOCTH 32
COACpIaHHe pasMellacMoil HMH B OOIIENOCTYIHBIX pecypcax cetd MHTeprer uHOpManKu 0
Komnanww, ee nesrensaocty u manax. :

Komnanus ocraBuser 3a co6oit mpaso B CIy4ae YMBIIUICHHOTO A HEOCTOPOIKHOTO
PasIIIAIICHHSA €T0 COTPYIHMKOM HH(OPMAINA KOHGHICHUHAIEHOTO XapaKTepa, K KOTOpPO¥H OH
TIOJy9AJl IOCTYI B CBSI3M C HCIONHEHUEM TPYIOBEIX OOs3aHHOCTEH, IPHMEHSTH K HEMY MEpEHI,
TIpENyCMOTPEHHEIE 3aKOHOAaTeIbeTBOM Poccniickoi ®eneparum.

5.2.  OT4YeTHOCTH H NPO3PAYHOCTH

B Kowmnanuu crporo cobmonarores TpeGosamms JACHCTBYIOINErO 3aKOHOAATENbCTBA PP 1
[IPaBHIIA BEICHHS OTYETHOM JOKYMEHTAIHH.

Kommanuss  ofecmedmBaeT  mpospadHocTs  cBOEro Om3Heca,  IpeNOCTaBIAL
SANHTCPECOBAHHBIM CTOPOHAM H OGLIECTBY B NEIOM LOTHYIO M KaYeCTBEHHYIO HHQOpMAIHIO 0
CBO€H JeATEeNbHOCTH,

Hugopmanuonsas npospadnocts Gu3Hec-nesTemsHocTH KoMuagum XapakTepU3yeT ee
KaK BRICOKOOTBETCTBEHHYIO H HaSIKHYIO OPTaHH3alHIO.

Cucrema kopmopatwBHOTO ympaBiesus KoMmIamms oTBedaeT 3a éBoeBpeMeHHoe
PacKpeITHE HHOOPMAIIHH.

Oprassl ynpasnerns Komnanuel ocymecTBIsIOT CBOIO NEATEILHOCTE HecnpucTpacTHo,
Ha 3aKOHHBIX OCHOBAHUAX H 00ECIeIMBAIOT 3D (EKTHBHYIO 3aIIUTy HHTEpecos KoMmanuy.

5.3. IlporuBopeiicTBHe KOPPYILHH |

JIro6ble GOPMBI KOPPYIIITHY OTIACHEI LTS obIecTBa, rocyaapcTBa U Gu3HeCA. Corpymuuku
Kommnanuu 1o/mkHbL co06IIaTs CTaBIIyio UM M3BECTHYIO HHQOPMAIIHIO O HAPYIIEHHH MPABOBLIX

H STUYECKHX HOPM B 3TOH 0OIIACTH CBOEMY HEIIOCPEICTBEHHOMY PYKOBOIUTENIO. B cllyJae eciiu

HEIIOCPEACTBEHHBIN PYKOBOOHTEIEL HE IpeanpuHuMacT COOTBGTCTBYIOHIHX MED, COpr,LT,HI/IK‘ 3

00s3aH co00INaTh H3BECTHYIO eMy HuHGOpMAIHIO BBII]IGCTOS{IIIEMY DYKOBOIMTENIO BHE
3aBHCHMOCTH OT CBOEI'0 IOIKHOCTHOTO CTaTyca.

[Tonnmas, 4To0 HapymeHue @HTHKOPPYNIMOHHOTO 3aKOHOJATEIHCTBA MOXKET HAHECTH
ymiep6 [eNoBOi penyTaiiy u UMUKy KoMIaHuu, COTPYTHEKY JODKHBD cobmonats TpeboBaHusg
3axoHomarenkcTBa Poccuiickolt @enepanyy B 06acTu [IPOTHBOIEHCTBHS KOppjmupm.

Komnanus me mnpmemier KOppYIIHIO BO BceX ee (GopMax H IPOSBIEHHSX IIPH
OCYIIECTBICHMH JIFOOBIX BHIOB NEATEILHOCTH. COpr,E[HI/IKHl HE BIIPaBE HEMOCPEACTBEHHO MO0

qepea TpETLPIX JIAILY yqaCTBOBaTL B KOppYHHPIOHHOfI ,I[BSITGJ]];HOCTH, B TOM 4YHCIIE He,[[OHYCTHI\/IOI
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° TIpe/JIarath, 00€IaTh WK JaBaTh B3SATKH,

o 370YIOTPEOIATE NOMHOMOYHSIMHE,

o OCYIIECTBIATE KOMMEPYECKHH IIOKYII.

KoMmnanus perynspro obropnser u NIEPECMATPUBACT IIPOLENYPHl, HANpABICHHEIE Ha
TPOTHBOJEHCTBHE KOPPYIILIHH.

Komnamws rapamtupyer, uro muxaxie MepHI BO3JEHCTRHS He 6y11y'r HPI»IMGHSITBCH 110
OTHOIICHMIO K COTpyAHMKaM Kommamwm mubo KoHTpareHTaM 3a oTKas B nade B3ATKH,
OCYIICCTBICHHA WIM YYaCTHH B KOMMEPYECKOM MOIKYIE, OTKA3 B IOCPENHUYECTBE BO
B3ATOYHHICCTBE, B TOM 9HCIE B TeX CHydYasx, KOIJa B pe3ylbTaTe oTkaza KoMmamum 6bum
IPHIMHEHE!  YOBITKM 100 He OBUIM MONydeHsI KOMMEpPYECKHE W/WIM KOHKYPEHTHEIE
TIpeUMYIIecTRa.

Komnanus npuserctyer passutme DapTHEPCKHX OTHOIIEHHH ¢ KIHEHTaMH H
KOHTpAareHTaMy M JOMyCKaeT OOMEH KOPIIOPAaTHBHEIMH IIO[apKaMH, COOTBETCTBYIOMHMH
AenoBo# npakTake. KoMImanus moHuMaet, uTo 06MeH NeIOBEIMHE IOJapKaME ¥ IPHTTIALEHHIME
Ha [pCACTaBUTEILCKIE MEPONIPUSTHS SBIIAETCS COLMANBHO HPU3HAHHEIM KOMIIOHEHTOM JIEJIOBBIX
OTHOIIEGHHH, ONIHAKO TAKWE CIYYaH He [OJDKHELI HAHOCHTE ymep6 nenooit penyranuu KoMmnanum.

B Komnanuu ve nomyckaercs:

o IpHOOpPeTaTs I JMYHOTO HCIOJIb30BAHHAS TOBaphl M YCIYTH KOHTPATEHTOB
Kowmmanny Ha yenoBrsx, OTIHYHEX 0T yenoBmit mis IIMPOKOH ImyOnmKw;

o HCIOJIE30BaTh B JIMYHBIX MHTEPECax KaKue-THOO JENOBbIE MIIM HHBECTHIHOHHBIE
TPE/VIONCHUA, O KOTOPBIX COTPYAHUKH Y3HAIH BO BpeMs paboThL;

® NIpUHUMATh MOJAPKH 38 COBEPIICHHS NeHCTBHM (60 OesnedcTBIS), CBA3AHHBIX C
pabotoii B Komnanuuy;

° [IpHHAMAaTh NMONAPKH B BHJE NEHEKHBIX CPEICTB HJIM JEHEXKHEIX SKBHBAICHTOB
(monapouHEle KapTel, cepTH(HKATE U IpyTroe);

o IIPHHUMATE IIOXAPKH B OTCYTCTBHM OOMENPUHSTOr0 MOBOJA jmfsl_ :nc;:uIapKa;

° NPUHUMATh y4YacTHE B IPEACTaBUTENLCKHX Meponpnsrrm, CONPSXEHHBIX C
IPE3MEPHBIMH pacXo/laMy, HUKAaK He CBA3aHHBIX ¢ Ou3HecoM KoMmanuu,

JIMMUTBI CTOMMOCTH TOAPKOE | IIPEICTABUTEIBCKUX PACXOJOB IS HODKHOCTHBIX JIHI]
CTOMMOCTE ITOAAPKOB H IIPEACTABUTENLCKIX PACXOI0B HE MOILKHA NPEBBIIATE 3 OOO pyGnei.

Corpynuuku Komnanuu smpase mpurummars y4acTue B JEIOBBIX 3aBTpaKax obenax u
YHKUHAX ¥ IPYTUX aHANOTHYHEIM MEPOLPUSTHIX H IPHHUMATH CHMBOIHUECKHE HOJNapKy HIIH
IIPUBHIEIUH, KOTOpEIC HE€ HMEIOT 3HAYHTEILHON CTOMMOCTH H HE BBI3BIBAIOT Yy moay4arens

OILIYIIEHHH, YTO OH YeM-TO 0053aH TapHTEIIO.
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B crydae, ecim y coTpymHMKa BOSHHKIM COMHEHHS IO IIOBOJY YMECTHOCTH TOI'O HIIH

HHOTO ToJapKa MM MPEeICTaBUTENILCKOTO MEPONPHATHS, OH JOJKEH 06CYJIHTB STOT BOIIPOC CO
CBOMM HETNIOCPEICTBEHHEIM PYKOBOIUTEIIEM.
CoTpyzHuK BIIpaBe IapUTh MOAAPKH B CIyYae, €CIH 3TO SBIILETCS OGBHOMN JeNIOBOH IIPaKTHKOM
H HE IPOTHBOPEIUT 3aKOHOJATENbHEIM M HOPMAaTHBHBIM IIPABOBEIM aKTaM. B cuTyaumusx, korma
COTPYAHHMK IJIAHHPYET YCTAHOBJIEHHE [ENOBBIX OTHOWIEHHH C rOCyIapCTBEHHBIMHU
OpraHu3alluAMH, JEHCTBYIOT O0JIee KECTKHE ITPaBHIIA.

5.4. KoHduukr unTepecos

Konbmuxr wunTepecoB — cmryanus, OpH  KOTOpO#M JHuYHas 3anfrrepeconaHHoc:TL
COTPYAHHKA BIIMSCT MM MOXET IIOBIUATE Ha OOBEKTHBHOE U GECTIPHCTPACTHOE BBITOTHEHHE HM
AOJKHOCTHBIX 00S3aHHOCTEH ¥ [IPK KOTOPOI BOZHUKAET HITH MOJKET BO3HHKHYTBH IIPOTHBOPEYHE
MEXIy JIUYHOM 3aMHTEPECOBAHHOCTBIO COTPYIHHKA H HHTEPECAMH Komnanuum, cmoco6Hoe
[IPHYMHHTE BPEX 3aKOHHBIM HHTepecaM KoMmanwy. "

s ipenoTBpanenus KOHGIUKTOB HHTEPECOB COTPYNHUKH KoMImanuu NomKHEI 136eraTs
CHTYallHH, B KOTOPBIX KX HHTEPECH! PACXOLITCS ¢ MHTepecamu Kommanum, IIpu BO3HUKHOBEHHH
Konpmixror unTepecoR HeoGxommumo CBOCBPEMEHHO COOOIMTE O HHX HEIOCPEICTBEHHOMY
PYKOBOIHTEIIO H YPEryIHpOBaTh.

He cunrarorcs koHdmMKTOM HHTEpecoB NeHCTBHs, HalleICHHBIE HA [IOCTIDKEHHE
HHTEepecoB KoMmanum, npy coOM0eHIE OTHOBPEMEHHO CIIEAYIOIIHX YCIIOBHM:

° IIPOHUCXONHUT OJHOBPEMEHHOE JOCTHIKEHHE HHTEPECOR COprI[HHKa U OTCYTCTBYET
yimep6 Kommanuu;

® HPCUIOKCHAE KOHTPareHTa, CBA3aHHOIO C COTPYAHHKOM, OOJiee BBIFOTHO
KoMnanum, yeM npennoxenus nabx KOHTPareHToOB;

e BEIrOZa porosopa (cmemkw) i Komnanum, koTopsni 6bul 3akmoueH c
KOHIPAarcHTOM, CBA3AHHEIM C COTPYIHHKOM, MOXET OBITh NONTBEPXKIEHA IO DE3yIBTATAM
HC3aBHCHMBIX OLCHOYHBIX MPONENYP (NPOBENEHHE TEHIEepa, AYKIHOHA C IPEeMNOKEHUIMH OT
KOHKYPEHTOB, MOHHTOPUHTA PHIHKA).

B ciydae mempumsTHS COTpynHEKOM Mep IO IIPEIOTBPAIIEHHIO MM YPETyIHPOBAHHIO
KOH(IIMKTa HHTEPECOB, CTOpOHOH KOTOpOro sIBISETCS OH CaM HIH €ro Hel'IOCpe,I[CTBeHHBIH
IO I9MHEHHEIH, HEHCTIONHeHYsT 00s3aHHOCTH 1O HHcpopMHpOBaHmo 0 BO3HHKHOBEHHH
(BO3MOXKHOCTH BO3HHKHOBEHHS) KOH(IUKTA HHTEPECOB, K COTPYAHUKY MOTYT OBITh IPHMEHEHEI
MEPBI IHCIHUIITMHAPHOTO B3LICKAHHS (3aMeYaHue, BEITOBOD, yBONBHEHHE).

Croco6rr yperymuposasus kordumKTa HMHTEPECOB:

® BHECCHHE II0 COIVIACOBAHHIO C paGOTHPIKOM HW3MEHECHHH B CT‘O;lIOJI}i(HOCTHBIe

HHCTPYKIUH;
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° OTKa3 pabOTHHKaZ OT CBOEH JMYHOMH 3aMHTEPECOBAHHOCTH, MIOPOXKIAFOIIHIH

KOH(IHKT HHTEPECOR;

° CaMOOTBOA COTPYHHKA OT MCIOIHEHHS 00S3aHHOCTEIH;
° OTrpaHHYCHHE JOCTyNa pabOTHHKA K HH(OPMAIHH, BXOIAIIEH B cdepy ero MIIHBIX
HHTEPECOR.

Kasxbrit koHGIMKT HHTEpecos paccMaTpUBAETCA MHIUBHIYAILHO.

5.5. 3abora 06 okpyxaromeii Cpeae, oxpane TpyAa u 310pOBbH

Kommanus amanusupyer mnpumensemsre TEXHOIOTHH, OIpENe/IAeT MPHOPHUTETHl |
TIIATETHHO KOHTpoanyeT CBOE BO3JICHCTBHE Ha TPHPOLY M 3J0POBEE COTPYIHUKOE, crnenys
HOpMaMm JIEHCTBYIOINETO 3aKOHOAATENECTBA P® W COBCTBEHHBIM BHYTPEHHUM IIOJTHTHKAM B
0011aCTH OXPAHEI TPy/Ia B OKPYKaromedt CpenbL.

[lonumas HeobxomuMmocTs COXpaHEeHHS OKpyxaromei cpenpl, Komnanms TIPDOBOIUT
aKTHBHYIO PabOTy IO ee 3alllATe B COOTBETCTBHH C IIPEPOIOOXPAHHBIM 3aKOHOIATEIHCTBOM
Poccuiickoit ®eneparnm u MEXITyHapOIHEIMH [OTOBOPAMH.

Komnanus obGecnieunsaer oxpany TpyAa Ha paboduMx MeCTaXx B COOTBETCTBHH C
TpeOOBAHUAMH 3aKOHOMATENbCTBA Poccuifckuii Qenepanuu U B IODSAKE, YCTAHOBIEHHBIMH
JOKaJIbHEIMA HOPMAaTHBHEIMH aKTaMH.

Komnanus crpemutes x oxpane oxpysxaromeit CpeBl ITyTeM pasyMHOTo u 3¢ deKTHBHOrO
HUCIOJIP30BAHKS TIPUPOAHEIX PECYPCOB, PaspabOTKH M NpHMEHEHHS pecypcocOeperaroinux u
6E30TXOMHEIX TEXHONOrUH, BHEAPEHUS COBPEMEHHBIX CHCTEM 3KOJIOTHYECKOIO MEHEDKMEHTA 1
KOHTPOJISL, IIOCTOSHHOTO Pa3sBHTHS H YIYIIICHHUS CBOUX IPHPOJIOOXPAHHEIX IPOTPAMM H CPEJICTB

KOHTpOIA obecneuenus fe3onacHocTH ABHKCHUS.

6. 3AKJIIOYATEJBHBIE ITOJIOKEHMS

6.1. Hudopmupopanue o HapymeHusax

KontakTsr st urdopmupoanms IIpY HapyIueHHH nonoxenuii Konekca:
Tenedon: +7 (920) 128-63-55

OneKTporHas moura: nr2.nr2@inbox.ru

Komnanus ocymectsnser 3aMTY HHQOPMHUDYIOIIHX O HapyIIeHHsX. JIMIHOCTD

HH(QOPMATOpa He PacKpPLIBACTCS.

6.2. OTBeTCTBEHHOCTH 32 HecoOmoaenne Konexea sTuKH
CaBkuumn, npuMeHseMBle K HapyImUTen0, YCTAaHABIHBAIOTCS B COOTBETCTBHH C
3aKoHOIaTenscTBOM Poccuiickoit denepanun u BHYTPEHHAMHM HOPMAaTHBHEIMH JOKYMEHTaMH

Komnannu. [Tocnencreus HapyIIeHUH MOTYT OBITh CIIEMyOIIIMH:
15



° 3aMeyaHue;

B BEITOBOD;

° YBOIIBHEHHE 10 COOTBETCTBYIOIIMM OCHOBAHHUSM.

Kaxnoe mapymenue paccmarpusaercs UHIUBHAYanbHO. Ilo kaxkgoMy wapymenuro
TPOBO/ATCA PACCIIENIOBAHKE, B COOTBETCTBAY C Pe3yIIBTATAMH KOTOPOrO BEIHOCHTCS DHHATBHOE

PCHOICHNE O MEpE U CTEIIEHH HaKa3aHHI.
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HPUJIOXXEHUE
x Konekcy menoBoit sTuaku
O0O0 «C3 «HP 2»

1. OCHOBHBIE IIOHATHSA i

MAUCKpUMHHANMA — 3TO HEPaBHOE OTHOIICHHE K corpynHHKaM/KmieHTa.M/npyrHM
SaMHTCPECOBAHHBIM CTOPOHAM, KOTOPOE OCHOBAHO HA CTEPEOTHIHBIX IPEACTABICHHAX O
PA3TMIHBIX CONHANBHBIX TPYIIIAX i OTPAHMYHBACT HX IIPEACTABHTENEH B IPaBax U cBOBOIAX.

JloMoraTenscTBO — NOBENEHHE YEIOBEKa, KOTOpOE NPHYHHAET HEYAOOCTBO HIIH BpE
APYTOMY HCIOBEKY H HapyIaeT HENPUKOCHOBEHHOCTH €r0 YACTHOM IKH3HH; pSIMOE HJIH
KOCBCHHOE NOMOTATeNBCTBO, BKIIOYAS HANAleHHe, HEHYXHBIC (H3HUECKHe IIPHKOCHOBEHHS,
CIIOBECHBIC OCKOPOJIEHHMS WM Yrpo3bl, HeZoGpOKenaTeNbHbIe 3aMeYaHus, 3allyTUBaHWS,
HCIKCIIATEIPHBIC IIMChMa HITH 3BOHKH ¥ NPYTHE MOJOOHbIE MeHCTBH.

3auMHTepecoBaHHbIE CTOPOHBI — DHIMYECKHE U IOPHIMYECKUE JIMNA, HHTEPECE! KOTOPBIX
3aTparuBarOT NEATENbHOCT: KomIanum, BKIIOYas akIHOHEpOB, HHBECTOPOB, KpPEAHTOPOB,
KIIHCHTOB, INapTHEPOB, IIOCTABIUMKOB M COTPYAHHKOB KoMmanuu, 00IecTBeHHOCTE,
rocynapcTBenHsle opransl Poccriickoit ®eneparuy.

Wncaiinepexkas undopmanns — Tounas u KOHKpeTHas mH(}opManus, KoTopas He Oblia
PacIIpOCTpaHeHa, i paClpOCTPaHEHHE KOTOPOH MOYXKET OKa3aTh CYIIECTBEHHOE BIMSHYE HA IICHEI
(HHAHCOBBIX aKTHBOB.

HHTeN1eKTya b Has COGCTBEHHOCTE — PE3yILTATEL HHTEIICKTYalbHOH NeATENEHOCTH |
TPUPAaBHEHHEIMU K HEM CPEJICTBA HHIMBH/yaIH3aIHE FOPHARIECKHUX JIHII, TOBAPOB, pabort, yciyr
¥ IPEATIPUATHH, KOTOPBIM IIPENOCTABIISETCS IPABOBAS OXPAHA.

Kondunennnansuas undopmamus — HHpOpMaIHs, B OTHOIIEHHH KoTopol Kommanueit
YCTaHOBJICH PEXUM KOHDHISHIIHATHLHOCTH.

Kondunkr naTepecos — npotuBopeune MEXTY IMYINECTBEHHEIME ¥ HHBIMH HHTEPECaMU
Komnanun, w/uni ee coTpyaHukoB, w/wmm KIIHEHTOB, KOTOPOE MOXET MOBNeds 3a coGoii
HEONArONPHUATHEIE IOCIECTBHS /Uis KoMIanus u (MnM) ee KIIHEHTOB.

Koppynuus — 3noynorpebnenue cimysxeGabmM IOJIOXKEHHEM, [la4ya B3SATKH, II0JIy4eHHE
B3ATKH, 3JI0YNOTPe0/ICHAE NOTHOMOYHSIME, KOMMEPYECKHH IOAKYII, MHOO HHOE HE3aKOHHOEe
HCTIOIB30BaHNE (U3HTICCKUM JTHIIOM CBOETO JOJDKHOCTHOIO IIONOKEHHS BOIPEKH 3aKOHHBIM
HHTEpecaM OOIIECTBA W TOCYNapcTBa B METAX IONYUEHHS BBITOIEI B BHJIE JIEHET, LIEHHOCTEH,
MHOTO HMYINECTBA MIM YCIyr MMYLIECTBEHHOIO XapaKTepa, MEHBIX UMYIIECTBEHHBIX IIPaB IJIs
ceOst WK ISt TPETBUX JIUIL IGO0 HE3aKOHHOE TIPENIOCTABIICHHE TAKOH BBINOBI YKA3AHHOMY JIHITY

APYTHMH QU3HYECKUMM JIHIIAMHY,
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Jleranmsanust  (0TMBIBaHME) AOXO0B, IOJYYeHHBIX NPECTYNHLIM IyTeM,
¢dunancupoBanue TeppopusMa u (buHanCcHpOBaHHe pacnpoCTpPaHeHHN OPYIKUA MACCOBOTO
yunuroxenus (OI/®T/@POMY) — npunanue IIPABOMEPHOT0 BHIA BIANEHHIO, [10JIE30BAHHIO
HJIM pacTOpsDKEHUIO NEHEXHBIMH CDENICTBAME MIIM HHBIM HMYIECTBOM, IOJy4YEHHBIMH B
PE3yIIBTaTe COBEPINEHUS IPECTYILICHHUS. |

Ilopapok — mo6ast HEHHOCTE B MaTepHATEHOM M HeMaTepHalbHOH dopMme, 3a KOTOpYIO
OTCYTCTBYET 00S3aHHOCTE OILIATEL, TO €CTh MEPeNaHHAS GE3B03ME3/THO.

IIpaga 4emoBeKa — 3T0 HEOTHEMIIEMBIE IpaBa K&XIIOTO YeI0BeKa, BHE 3aBHCHMOCTH OT
OBETa KOXKH, JTHHYECKOTO, HANWOHAILHOIO MM COLHAIBHOTO IIPOMCXOX/EHHS, IIONa,
HHBAIMIHOCTH, BO3pacTa, OTHOLIEHHS K PEIHIHH, IOJUTHYECKHX HTH HMHLIX yOexnenwuit,
6rarococTos s, 00K s B 0GIIECTBE, CEKCyalbHOH OPHUEHTAIMH WIX [0 IPHYHHE TI060r0
HHOT'O OTJIHYHIL.

Pemyranmonnsi puck — pHCK BOZHEKHOBEHMS y Kommanuu yﬁbmc'oﬁ B DE3yJIbTaTe
YMCHBIICHHS HHMCIA KIHCHTOB (KOHTPAreHTOB) BCIIEICTBHE bopmupoBarus B obmecTse
HETaTHBHOTO IIPEACTAaBNCHHS 0 GHHAHCOBOH ycTounBocTH KOMIAHAH, KAYeCTBE OKA3BIBAEMELX
€H YCIIYT WK XapaKTepe ee JESTEeNLHOCTH B [ENOM.

Cesi3annple HNA — 3TO JHNA, BIMSIONTHE HITH HMEIOIIHe BO3MOKHOCTS BIMATH Ha
ACATCIBEHOCTE APYTHX XO3AHCTBYIOMMX CyOBeKToB. TakuMu cy6sexTamMu MOTYT OBITE:

o K&XIbId U3 CyOBEKTOB BBICTYIIAET B KAUeCTBE DSLOBOTO paboTHHKA WM

PYKOBOZMTENS PUPMBI, CO3NAHHOMN C YYAaCTHEM JPYTOTO JIUIA;

° CYOBEKTBI BEICTYNAIOT IO OTHONIEHHIO APYT K APYTYy B Ka4eCTBE IIapTHEPOB II0
dusHecy;

° L2 PYKOBOJAT X paboTaIOT B OJHOM OpraHM3aIyH;

® BO3MOXXHOCTE KOHTPOJIS T10 OTHOIIEHHIO K APYTHM JIHITAM;

° L@ ABIAFOTCS POACTBEHHUKAMH H JIp. | .

Corpynnuxkn  Kommanum — COTPYIHMKH  TIOJOBHOIO odHCa, a TaKkke

¢$unuanos/npencrasuremscts Kommanum, paboTaromye Ha OCHOBAHHH TPYIOBOTO JIOTOBODA,
3aKkmoyenHoro ¢ Komnanueit,

YcroiiquBoe pasBuTHe — pa3BHTHE, OTBEuAOMIEE IOTPEOHOCTSM HACTOSIIEr0 BPEMEHH
6e3 ymepba m1s 6naromonyymns OyRyImmX MOKOIEHHIH. |

ESG (Environmental, Social, Governance) — 310 coBokymHOCTE XapaKTEPUCTHK
YIIPABJICHHA KOMIIAHHEH, IPH KOTOPOM JOCTHIEETCS BOBICYEHHE NAHHON KOMIAHHH B pelIeHue

OKOJIOTHYECKHX, COIHANBHLIX H YIPaBJICHYECKHUX HpO6JIeM.
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2, CBSI3AHHBIE TOKYMEHTEI

a. Poccuiickne noxymenTsr:

° Koncrurynus Poccuitckoi Denepanumu;

° Tpynosoit xomexe Poccuiickoi Denepanumy;

° OQepepanbublii 3akoH orT 25.12.2008 r. Ne 273-®3 "O mnpotuBomeHCTBHH
Koppynuuu";

o Denepanbubii 3axod ot 07.08.2001 N 115-03 "0 Hpomso;[encmnn JIeTaIA3aliH

(OTMBIBAHHIO) IOXOMOB, IIOIYYEHHEIX TPECTYIHBIM Iy TeM, B QUHAHCHPOBAHMIO Teppopu3ma;
o QenepambHblii 3akoH oT 27.07.2010 N 224-®3 "0 IPOTHBOIEHCTBUH
HCTIPaBOMEPHOMY HCIIONb30BAHUIO HHCAHIEPCKOM HE(GOpMAIHY 1 MaHHUITYTHPOBAHHIO PEIHKOM U

O BHECCHHH U3MEHEHHUH B OTACIBHBIC 3aKOHOOATCIBHEIE AKTEI P OCCHUCKOH CI)e;[epauHH“

b. MesxayHapoasbie JOKYMeHTEI:

° Bceeobmas nexnapanus mpag yenopeka (mpunsTa I'eHepansHoit Accambreeit OOH
10.12.1948);

° KonBennus o samure npap wenoBexa ¥ 0CHOBHBEIX CBOGOJ:[ ETS N 005 (Puwm, 4

HOs0ps 1950 1.);

o Koneenmun o mpasax peGenka (omobpena TI'emepansmoit AccamGreeit OOH
20.11.1989);
® Konsenmus Mexnynapongoit oprasmsanuu Tpyaa Ne 182 o sanpemenum u

HEME/IICHHBIX Mepax M0 HCKOPEHEHHIO HAMXYMIHX (OpM HETCKOTO TpyIoa (}KeHeBa, 17 urons
1999 r.);

° General Data Protection Regulation (Permament Ne 2016/679 Esponeiickoro
napnamenta u Cosera EBpomneiickoro Coroza «O 3aluTe (pUsHYecKux JIHH opH oOpaboTke
IICPCOHANIPHBIX JAHHEIX M O CBOOOMHOM OOPAINEHHH TAKHX IaHHEIX, a Takke 06 OTMeHe

Hupextupsr 95/46/EC (O6wmuit Pernament o 3allMTe JaHHBIX).
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